The Autumn term parent feedback survey in December 2023 - 20%
responses from across the school.

All of the responses said:-

The starting information parents received was useful and informative

The settling session was a good opportunity for parents and their child to see the setting and to get to know
their key person.

The settling in process in September worked well children and families.




Some positive comments about the settling in process:-

My child has
settled in very well

My child began to be
more interactive with
us, they speak more
and are really curious

The gradual settling in

process worked well for

my child and supported
their emotional wellbeing

Chance for us to
see the setting, get
to know the
teachers and
discuss needs

Very adaptable and
catering to different
needs

You guys were very catering to
our needs. My child didn’t need
as much time to settle in as we
first thought but really
appreciated the options
available to us for settling in




Some positive comments about parent meetings:-

Fantastic support
and help
received for my
autistic child

With meetings regarding
my child’s SEND has been
brilliant and it has helped
me understand my child in
a school setting and get
everything in place to help
them going forward

We had a number of
meetings that were all really
helpful. As my child is non
verbal it was really good to
get that feedback as we
can’t ask them to tell us

Opportunity to
informally talk to
the room teachers
and ask questions

I've always received
information about
my child and kept me
posted about their
progress

Staff are professional and
provided me with
information how my child
is doing and will be
learning next




Feedback about parent sessions

We endeavour to ensure that we change the day of
the coffee mornings / afternoon tea so that they are
not always on a Friday. We have planned them on
different days this week

Is it possible to run coffee mornings on
different mornings, not always Fridays

Due to living a distance away and walking,
attending coffee morning for a short period E==—==rY

. We will endeavour to look at how we can incorporate
of time means that there wouldn’t be

coffee mornings with a parent training session or

enough time to get home and back again parent meeting time. However timings of the nursery

sessions can impact on this.

We always have coffee sessions at drop-off or pick up
times.

We will look to how we can welcome families who
start with us during the school year.




Fantastic nursery, It was lovely to see during
incredible staff and Christmas how the
facilities sessions are run,
especially how children
engage during bucket time
and snack time.

My child has been slowly settling
in the SEND class and also his
assessments

Really happy with how my child has gotten on

so far. They love attending and they have really
settled into it well. We really appreciate that
they are able to go into the mainstream class
with their extra needs

So far you had been amazing, even
that we just moved and it takes me 40
minutes to walk every morning. |
won't change you guys for any other.
The progress can be seen, my child is
happy, you are kind and patient with

| would like to them. For us as parents nothing is
appreciate all the more important than this. Thank you
care and support so much for all your efforts and
given to my child at support!
nursery




